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HOP ONTO THE ELECTRIC TRANSPORT REVOLUTION TRAIN

INNOVATIVE 
IDEAS FOR 2022

25 YEAR WORK ANNIVERSARY

Electric cars have been around since 1884 and very popular in the 1910’s but virtually 
disappeared as petrol and diesel power took over. With the recent growing focus 
on low carbon, they are back with better designs and new technology has improved 
battery power.

As most car and van manufacturers are now turning to electricity and the government 
is committed to replace diesel with electric by 2030, imagine the additional supply 
chain opportunities for you.

32 respondents took 
part in the survey and 
the charts reflect how 
respondents have marked 
two categories. 5 being  
most satisfied  
and 1 being not  
satisfied. 

BIC SELF DEVELOPMENT WORKSHOPS / EVENTS

The BIC team would like to congratulate Sandra 
for her 25 years of service to the BIC. Sandra 
has been a crucial part of the BIC journey, being 
here from the very beginning. She has dedicated 
years to providing a first class service to clients. 
Her clients can vouch for her hard-work and 
perseverance in ensuring she delivers the best 
possible help and support to businesses in 
Staffordshire. The BIC team would also like to 
thank her for being a great colleague, friend and 
mentor. It is truly a pleasure working with you. 

In December we carried out our yearly survey to review client feedback. This survey 
allows us to understand areas we are successful in but also finding ways we can better 
support our existing and new clients. We are grateful for all feedback on this survey and 
as a token of our appreciation, we entered all respondents into an automatic raffle. This 
year, our CEO Geoff Riley chose a random name out of a hat and the winner was Mike 
Grocott from Intercog Ltd. Congratulations to Mike who won a £30 Amazon Voucher. 
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BUSINESS ADVICE: STAFF SUPPORT 

84%

58% 23%

10% 6%

19%

Could you benefit from this  
growing market?

The BIC held a Webinar about 
Opportunities in the Electric Vehicle 
Supply Chain in 2021 and the 
webinar can be seen on our website 
at https://thebic.co.uk/workshop-
resources - just scroll down and you 
will see the video.

The BIC has awarded nearly £10m 
funding to local businesses to help 
with their innovations. Can we help 
you with yours?

“Having only recently been in contact with the BIC, both 
the information provided and the support to date has been 
exceptional.  As we move forward with the project I feel 
confident that the BIC will provide the detail needed to bring 
my idea to fruition and make my journey easier”

UP TO £9000 GRANT AVAILABLE

CLIENT TESTIMONIALS

We are pleased to announce that our current European Regional Development 
Fund project to encourage and promote Innovation within Staffordshire has been 
extended until 2023.

This means we will still be able to offer one-to-one support to companies looking to 
bring innovations to the market.

We run a series of Self Development Workshops/Webinars to help people research, 
protect, develop and market their new ideas; provide up to 12 hours one to one 
support and happy to announce that our New Product Development Grant has been 
increased to up to £9,000.

The Grant of up to £9,000 is there to help Staffordshire based SMES operating B2B 
to pay for outside specialists to help them research, protect, develop and launch to 
market an innovative new product or service.  It is offered at a 37% contribution so 
that to get the full £9,000 grant the company would need to be spending £24,500 
on external consultancy advice on their innovations.

The funds can be spent on IP Attorney Fees; Market Research; Product Design; 
Software Development; Testing and Marketing Strategies etc.

To register please fill out this form 
thebic.co.uk/expression-of-interest-sbiis3ext

Pink Sand Group Ltd

“The assistance I received from the BIC was invaluable 
and the grant support helped to prepare for expanding 
the business including overseas sales of our services.”
Pearson Consult Ltd, Lichfield

CUSTOMER QUESTIONNAIRE WINNER

CLIENT FEEDBACK (RESULTS)
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THE BIC TEAM REUNITES

Taylor Hart Ltd

Finally, we have an updated team picture! The BIC team was able to enjoy a lovely 
Christmas meal together last year. This was the first time we were all together since 
the beginning of the lockdown. Although we have stayed in regular contact with each 
other through weekly team meetings and phone calls, it was wonderful to spend the 
time reminiscent of pre-covid times. 

Taylor Hart Ltd has been established since 1998 and works in the installation of 
drywall, ceilings and partitions. They work in the construction sector and play a 
pivotal role in delivering projects as a sub-contractor. 

They contacted the BIC for support in developing a drywall pro-cut manufacturing 
machine. Having practiced the traditional method of installation they found a way 
in which they could increase productivity, spend less time onsite, reduce waste and 
overall create benefits for the business and its customers. 

The solution was a patented new drywall machine  
that allows them to prefabricate items off site.  
The funding provided by the BIC has assisted them  
in undertaking comprehensive market research  
and analysis in order to successfully market their  
product and sell it. 

www.drywallpro-cut.co.uk

Xerital Limited is a specialist producer of high temperature barcodes  
for firing onto ceramic articles. Xerital’s barcode printing technology is  
suitable for producing a full range of sequential ceramic barcodes which  
retain their strong black colour after firing.

As a specialist in digital ceramic printing Xerital approached the BIC after 
discovering a gap in the market. They were already suppliers of printed ceramic 
plaques for gravestones but were looking to develop a product that the plaques 
can be mounted on which would be suitable for the crematoriums.

The BIC has known Howard the owner for many years and have assisted him with 
various projects in the past. In this instance the BIC provided funding in order to 
support with the costs of project management and product development.  
He has also attended workshops and networking  
events to learn more about developing his ideas. 

Xerital Limited has been successful in innovating  
ceramic memorial photo plaques and now also  
offers the option of pet plaques. 

www.photomemorialplaques.com

Dear Reader,

Although we all live in challenging and changing times one  
thing has been evident - the will to tame the pandemic  
and develop business ideas.

This has certainly been seen by the BIC with businesses continuing to trade using 
remote working and developing new skills using ICT. Although we have seen a slow 
down of investment within businesses, plans are certainly being developed in 
anticipation of more normal working. We are confident that despite the current 
situation Staffordshire companies will continue to innovate and you can be assured 
that the BIC will be there to support them.

Staff at the BIC are working both remotely and from the  
office when necessary, this hybrid model is set to be the  
norm in the future. Our workshops have been successfully  
delivered as webinars over the past 12 months and a full  
diary of 20 are planned for 2022.

Stay safe and well, 
Best wishes,

Geoff

Lets Do Business Expo 2021

SMART Innovation Hub at Keele University

SUCCESSFUL CASE STUDIES 2021 BIC NETWORKING EVENTS

We were delighted to have been 
invited to sponsor and exhibit at the 
Staffordshire Chambers of Commerce 
Let’s Do Business Expo in November. 
This is a highly-acclaimed networking 
event which attracts hundreds of 
delegates from a broad range of 
business sectors and gives you the 
opportunity to make new connections. 

This was a successful day for us as we 
met plenty of familiar faces but also 
gained interest from new businesses 
that we can go on to help with the 
services we provide. 

The BIC has been out and about 
attempting to network. Can you believe we 
attended TWO whole events last year! We 
have been participating in the Professional 
services drop-in clinic at the Smart 
Innovation Hub at Keele University. This 
has given us the opportunity to interact 
with Staffordshire based companies 
and making them aware of the help and 
support that is available to them. 

These clinics are held on the first Tuesday 
of every month. Currently on hold due 
to government guidelines, however, keep 
an eye out for these as it is a great 
opportunity to network with other like-
minded businesses or accessing help with 
your own business. 

Xerital Limited 

A MESSAGE FROM OUR CEO

We hope the new year will path 
the way for some normality for 
us all and we can eventually 
return to more face-to-face 
interactions with the team 
and our clients. We continue 
to operate as normal and our 
advisors are easily accessible for 
help and support you may need 
to grow your businesses.
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